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Customer Agreement 

 

For the purposes of this agreement, the term "pet" shall be understood to mean one or 

more animals left in the care of Soos Creek Kennels(SCK) and belonging to the 

undersigned customer of Soos Creek Kennels(SCK). Soos Creek Kennels is a Freedom 

Creek LLC company. 

 

Please Initial the line by each number below. 

 

1. _________ I certify that I am the legal owner of the pet that I am leaving 

in the care of SCK.  

2. _________ I understand that I am solely responsible for any harm to 

persons or animals or any property damage caused by my pet while in the 

care of SCK. 

3. _________ I understand and agree that in admitting my pet to doggie 

daycare, SCK has relied on my representation that my pet is in good 

health, has received all vaccinations required by SCK (an updated record 

will be provided when new vaccinations are administered) and has not 

shown aggression or threatening behavior towards any person or any other 

pet. 

4. _________ I understand the risks involved in "free play" at SCK and 

accept that injuries may result from such activity . I further understand and 

agree that SCK and its staff will not be liable for any problems that 

develop with my pet, provided reasonable care and precautions are 

followed, and I hereby release them from any liability, including but not 

limited to, loss or damage due to disease, death, escape, theft, fire, fight, 

injury to persons, other pets or property, or other unavoidable causes, 

arising from my pet's stay at SCK. 

5. _________ I understand and agree that any problem that develops with my 

pet will be treated as deemed best by the staff of SCK in their sole 

discretion, and that I assume full financial responsibility for any and all 

expenses involved. 

6. _________I understand and authorize immediate veterinary attention, in 

the judgment of the staff of SCK, should a problem develop with my pet. 

In the event that SCK, after reasonable effort, cannot contact me about 

such a problem with my pet, I authorize veterinary attention of my pet up 

to the projected financial cost of $______.00. I request, if the projected 

financial cost exceeds this amount, that continued attempts be made to 

reach me for further instruction. Should emergency care exceed this 
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amount I release SCK and the veterinarian of choice from any 

liability.(Note: The primary veterinarian used by SCK is BluePearl) 

7. _________I agree to pay the rate for daycare in effect on the date the pet 

is checked into SCK. Prices are subject to change at any time, without 

notice. No pets will be allowed to return until all charges (including 

advances for medical costs) are paid in full. 

8. __________I agree that my pet will be picked up from daycare by me or a 

pre-approved agent by 6:30 PM, unless prior arrangements have been 

made. I also understand that late charges will be imposed for late pickup. I 

agree that arriving for pickup after 6:30 PM will result in a charge of a set 

late fee of  $15.00 covering up to the first 15 minutes. I will be charged an 

additional $1.00 per minute for every minute thereafter.  

9. _________ I agree that my pet may be videotaped, photographed and 

recorded. SCK shall be the exclusive owner of the results and all proceeds 

of such tapings, photography and recordings. SCK may use the video, 

photography and recordings for an unlimited number of times in 

perpetuity, to copyright, and to use and license to others in any manner I 

further agree that my pet may be used in any and all media and in the 

promotion, advertising, sale, publicizing of SCK.  

10. _________ SCK reserves the right to refuse any pet. 

 

 

I certify that I have read and understand the rules and regulations set forth in this 

agreement. I agree to abide by the rules and regulations of this agreement. This 

agreement is valid for 1 year from the date signed.  

 

 

________________________  __________   ________________________  __________ 

Signature of Owner     Date  Signature of SCK Staff     Date  

 

Pet Names:____________________  ____________________ 

       

       ____________________  ____________________ 

  

                  ____________________  ____________________ 
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